
• You will not have to pay if you are under 20
or over 85 years old.

• You pay the same fee for a booked remote visit (chat,
telephone and video calls).

• Some visits are free of charge, such as mammograms and
visits to paediatric and maternal healthcare services.

Patient fees

Please cancel the visit if you cannot 
make it
You must cancel your visit at least 
24 hours before your booked time, 
otherwise you will be charged a fee 
of SEK 400. This also applies to free 
visits.

High-cost protection and free care	 
There is a limit to how much you 
need to pay for visits over a period 
of 12 months. This is called high-cost 
protection. Once you have paid SEK 
1,450, all visits are free of charge 
until 12 months after your first paid 
visit. 

Payment 
You can pay by card on the premises 
or by invoice. There is an additional 
invoicing fee of SEK 50 if you pay by 
invoice. Some businesses also offer 
payments by Swish.  

Other 
The fees apply from January 1 2026, 
and for those who are registered in 
Sweden or have an EU card.   

If you are unsure about the cost of 
your visit, you can learn more at 1177. 
se/skane/avgifter-skane or talk to your 
healthcare professional.

Sampling................................................................................... SEK 0	
Visits to healthcare centres and hospitals.......................... SEK 200 
Visits to emergency rooms......................................................... SEK 400 

Read more at  
1177.se/skane/avgifter-skane


